Frequently asked questions about your prescriptions:
Q. How do I place a prescription order refill?
RTA will monitor when you are due for your next refill and call a few days before that.
Of course, if you need it early or are going on vacation please call your pharmacy
technician or 480-900-8007 to discuss your needs.
Q. How do I get a new prescription filled?
Please call you doctor’s office and have them fax over the prescription to 480-750-2001.
We are not an open-door Pharmacy like Walgreen or CVS and we cannot take
prescriptions faxed to us by a patient.
Q. How do I get prescriptions in an emergency or in case of disaster?
A Pharmacist is always available to refill your prescription in an emergency that may
occur. You can call the answering service at 480-900-8077 after hours and on weekends.
The Pharmacist will call you back if the need cannot wait till the next morning. In the
case of a natural disaster, RTA will call patients to set up directions on how to get your
medications. We will call the most critical patients first and try to reach everyone.
Q. How do I check on my prescription’s status?
Please call your pharmacy technician or 480-900-8077 to get an update.
Q. How do I transfer a prescription to another Pharmacy?
Please call 480-900-8077 and asked to speak to a Pharmacist. Please have the Pharmacy’s
name and phone number, the Pharmacist will call and transfer the Rx. Remember
transferring an Rx from RTA will cancel that prescription with us.
Q. What is RTA does not stock my medicine?
There are a lot of medication and rarely we may not have your prescription in stock. The
Pharmacist could order it for you which would take a few days, could call your doctor to
see if something else could be prescribed or transfer the prescription to another
Pharmacy.
Q. What happens if there is a drug recall?
Our Pharmacy gets recall notifications from manufactures and drug distributors. We look
to see if any of the product is in stock and pull it from our shelves. This is for a pharmacy
level recall. If the recall is what is called a patient level recall, we would run a report
from our computer system to see if any patients received the recalled drug. If so, we
would call you to see if you had any left. If so, we will pick up the medication and
replace it at no charge to you. If the issue is serious, we will share the information with
your doctors so they can take any necessary actions that maybe required.

Q. What do I do with left over or unused medications?
It is against the law for Pharmacies to take back medications. We don’t want to risk
another patient getting that medication. All cities have a drug disposal day or location
that you can safely have medication destroyed, so as not to contaminate the environment.
Call your local city agent.
Q. What do I do if I have a drug reaction?
Depending on the severity of the reaction you may need to call 911. If you feel the
reaction is mild and you are NOT in immediate danger, you can call the Pharmacist on
call to discuss a plan of action. Remember the Pharmacist cannot prescribe any
medication. The answering service will connect you at 480-900-8077.
Q. Will the Pharmacist substitute another medicine on my prescription?
Some medicines do have what is called generic substitutes. They are the same as the
brand name drug but often less expensive. Many insurances will only pay for generics.
The Pharmacist can only however, substitute a drug that is the same as what your doctor
prescribed.

